
NOTE: Eligibility is based on a FEMA inspection conducted on the damaged property. Max amount of Individuals and Households Assistance 
(IHP) is adjusted annually according to the CPI index. FEMA’s Voluntary Agency Liaison can provide current amount.   FY 2014 
 

SEQUENCE OF ASSISTANCE  
Disaster Human Services Programs 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
m 
  

LOCAL GOVERNMENT 
VOLUNTARY AGENCIES 

(Food, Shelter, Clothing, Medical) 
 

PERSONAL INSURANCE 

HOUSING ASSISTANCE - FEMA 
  Temporary Housing      Repairs       Replacement                                                                                                                                 
     Up to 18 Months         Financial      Financial       
      Financial    /   EITHER-OR   \       
      Lodging Expenses   Up to $32,400 max     Up to $32,400 max 
      Rental Assistance 
      Direct          
      Mobile Home/Travel Trailer 
      
           

SBA DISASTER LOANS 
Real Property  Personal Property   Business 
up to $200,000      up to $40,000 up to $2,000,000 
(Homeowners)  (Renters and Owners) 

 
APPLICANTS MUST RETURN THE SBA LOAN APPLICATION AND 

RECEIVE A LOAN DENIAL TO BE ELIGIBLE FOR 
 “ONA” SBA-DEPENDENT ASSISTANCE  

OTHER NEEDS ASSISTANCE (ONA) 
SBA DEPENDENT 
Personal Property 

Transportation (vehicle) 
Moving and Storage 

 
     

LONG-TERM RECOVERY  
Voluntary Agencies 

Interfaith Organizations 
Long Term Recovery Agencies 

Disaster 
Unemployment 

Assistance  
 

OTHER NEEDS ASSISTANCE 
(ONA) 

NON SBA DEPENDENT 
Funeral          Dental 
Medical          Other Expenses 
 Transportation (non-vehicle) 

 

SBA 
Loan Denial and Referral 

FEMA  Registration 
Call to Register: 1-800-621-FEMA (3362) or TTY 1-800-462-7585  

or by internet at:  www.FEMA.gov 
 

OTHER GOVERNMENT 
PROGRAMS  

(some require disaster declaration)   
Crisis Counseling 
Legal Assistance           
IRS Assistance 
Veterans Assistance   
USDA/HUD 

 
 

SBA 
Failed Income 

Test 
 
 

Maximum Financial Assistance = 
$32,400 Max 

Housing Assistance + “ONA” 
(shaded boxes above and below) 
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